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 Performance ContractPlain FactsPlain Facts 

Every year, the Department of Developmental 
Services (DDS) contracts with regional centers in 
California to serve consumers and families. 



 Plain Facts What is a Performance Contract? Plain Facts 

To and each regional center To  follow the law DDS follow  the  law, DDS  and   each regional  center  
develop a performance contract to determine and 
help measure how each center delivers services as 
established by the Lanterman Developmental 
Disabilities Services Act. 

Performance contract measurements, along with 
examination of its financial claims, is the way to 
assure funding for each regional center is used 
appropriately.appropriately.  



 Why Why  is is  it it Important?Important?  Plain Facts Plain Facts 

The performance contract is made up of different 
outcome areas as determined by DDS for the state 
o  f C lif if California. 

However,,  community inpy p  ut is vital to developp  ment of
details of the contract: 

What   each regional   center will   do  that is What each regional center will do that  is 
important in their service area and how they will 
perform to better serve individuals and families. 



 Who Who  Helps Helps PrioritizePrioritize?? Plain Facts Plain Facts 

The community helps the regional center prioritize The  community  helps   the regional  center   prioritize 
areas of performance to concentrate on and what 
outcomes they want for people they serve. 

The performance contract reflects what each 
regg ional center’s communityy  determines is
important for quality of life and guides activities. 

 It It  is is intended  intended to  to provide  provide meaningful meaningful  results results  for for 
people served while meeting legal obligations to 
the state. 


