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MUC DICH CUA CUOC HOP

% Cung cap mot ban téom tat ngan gon vé théng tin dwoc trinh bay tai cudc hop cudi
cung cua chung toi

< Tra 1&i cac cau hoi va chi dé phd bién do cong ddng clia chung t6i dwa ra trong
cuéc hop cbng khai cudi cung cua chung toi

< Cho phép cdng dong cuia ching ta cé co hdi bay té y kién cla ho va cung cap
phan hoi
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SELiisisenzs Purchase of Service Data Relating to Age, Race, Language, Disability, Residence Type,
v Mission Statement and Insurance Related
Mational Core Indicstars The Department of Developmental Senvices (DDS) is required to compile data relating to purchase of senice (POS)
authorization, utilization, and expenditure by each regional center with respect to consumer age, race or ethnicity, pamary
* Motices language, and disability detail. The data. includes residence type as well as number and percent of consumers who are
Organizaional Chart eligible for regional center services. View the DDS POS Data page.
n reviewing the data it is important to note that the expenditure data reported may not include payments made by the regional

Cur Community Fe
iy Report center to a service provider under a Contract Typical services paid 1o a serice provider under a Contract include, but are not

Owur History limited to: Transportation Services, Transportation Assistant Services, and Supported Employment Program (SEP) Group
Services. Further, the data reveals that the primary contributing factor to the significant cost differential is attributable to the

Performanca Contract utiization of residential services. The most costly of all Regional Center funded services is reflected in the section of the

Person Centered Prack report entifled "Total Annual Expenditures and Services by Residence (for all ages).” This report contrasts consumers living at
home with those residing outside of the family home. The distinction between these two categories is notable.

¢ PDS Data
Links to the data reports by reporting year are listed balow.
The Lanterman Act
« POS Data 2021/2022 |
What is the Regional Centar? = Wiew the 2022 repaort o DOS on the 202072021 POS Dala

= POS Dafa 2020:2021-
Changasz in senace gelivery and biling in responze fo the COVID-19 pandemic may have sffected indivduals and
communities differently Care should be taken in comparing FY 20V21 data fo dafa for previousz yearzs. In response to
the pandemic and vared indiidual needs and circumsetances, billing for some senvices changed fo & monthiy rate
inzfead of houry or daily refez. A=z 5 resull, thiz may have reduced differences among individualz in senice
suthonzations, expendiures, snd wilizabion.

= Who We Serve




Tom Tat Ngan Gon Vé
D& Liéu Mua Dich Vu
& Dw an ELARC




Tém Tat D Liéu Nhan Khau Hoc

&
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% Nguwdi gbc Tay Ban Nha chiém 70% dan s6 cia ELARC
Khach hang tiéu dung ELARC theo Nhém tudi:

-Tubi 0 - 2 tubi chiém 20% dan sb

-Tudi ttr 3 — 21 tudi chiém 46% dan so6

-Tudi t&r 22 tr& [én chiém 33% dan sbé
Khach hang tiéu dung ELARC theo chan doan:

-Tw ky: 42%, Khuyét tat tri tué: 31%, Pong kinh: 1%,

Bai Nao (Cerebral Palsy - CP): 1%, Loai 5: 2%
Khach hang tiéu dung ELARC theo ngbn ngir:

-Tiéng Anh: 72%

-Tiéng Tay Ban Nha: 23%
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Xem xét Tong Chi Phi Hang Nam & Dich Vu Bwoc
Uy Quyén Theo Ngén Ngir Cho Cac Ca Nhan Cu
Tru Tai Nha

East_ern Los Angeles Téng chi ph|’ hang nam & D|ch vu du:o,c ﬁy quyén Nam tai chinh 21921-2012&
Regional Center theo ngdn ngiv cho cac ca nhan cw trd tai nha end
Déi V&i Moi Nhom Tubi Téng Dich Vu Chi Tidu J fg:y\gg s
R . A N h A < ~ 0
Ngon Ngwv I_T%%ng Uﬁg TongT%’L’ Dwg’gf;léet gg:: N%fgi Sérbhu%ife?i dung
Tiéng Anh 0963  $88,636,344 $137,731,431 $8,897  $13.824  64.4%
Tiéng Tay Ban Nha 3246  $35307,592 $52,650,193  $10,877  $16220 67.1%
Chau A & Dao quéc Thai Binh Duong 725 $5,932,737 $9,825,771 $8,183  $13,553  60.4%
Ngon ngtr An-Au khac 13 $99,065 $134,177 $7620  $10,321  73.8%
Ngon ngtr khac 49 $900,970 $1,255,991 $18,387  $25632 T71.7%
Téng 13,996 $130,876,708 $201,597,563 $9,351 $14,404  64.9%

coéng

Trang 5 cia Bao Cao Di¥ Liéu Nam Tai Chinh 21-22




Tom Tat Cac Sang Kién

/

< Séang Kién Tiép Can Ngén Ngir & Nang Lwc Van Hoa

% Dich Vu Giai Tri X& Hoi

< Tro Cap Quyén Tiép Can Dich Vu & Cong Bang (Service Access & Equity - SAE):
= Duw An Thi Biém Chwong Trinh Ty Quyét




Cau Héi & Cha Dé Pho Bién
Puwoc Xac Pinh B&i Cong Bong
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» Cac dich vu ma khach hang cua Trung Tam Khu Vwe nhan
dworc la gi?

- C&c dich vu dap rng cac nhu cau dwoc xac dinh va théng nhat trong cudc hop
IPP

- Céc dich vu la “céc dich vu va ho tror chuyén biét ho&c cac diéu g:hinh dac
biét...nham giam nhe tinh trang khuyé’t tat phat trien hoac phuc hoéi chirc nang cua
mot ca nhan...nham dat dwoc cuéc song binh thwdng, hiru ich, déc lap.”

- Céc dich vu rat da dang va c6 nhiéu dich vu va hé tro trd phi va khong tra phi
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T6i C6 Thé Tim Danh Sach Dich Vu O Bau?
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' Consumers & Famifies

Consumer Handbook H

Services and Supports by Age Range

Consumers Involved in a Crime

Coordinated Fam“y SUDDO“ Services “ Font Sze = Share & Bookmark Feedback . Print
Pilot Program

Deaf and Hard of Hearing (DHH)

The following services and supports are representative of services provided by regional center for which consumer may be

- o " eligible based upon need, related to the nature of the qualifying developmental disability and identified and agreed to by the
Early Start } interdisciplinary planning team.
Intake Ages 3 and Above u This is not a complete listing. Needs identified by assessment may identify other services.
Heaith and Safety Waivers " Services must be requested through the Individual Program Plan (IPP) process. Generic resources, private resources and/or
natural supporis must be explored prior to regional center funding.
Medicare Part D

| View the listing in your preferred language by following these links:
Notices for Consumers & Families

d « English, Spanish, Chinese |
Purchase of Service Guidelines ||

Risk Management ﬂ



https://www.elarc.org/consumers-families/services-and-supports-by-age-range

6i C6 Thé Tim Thong Tin Vé Céc Dich Vu Cua Trung
am Khu Vuc O Bau Trén Trang Web Sé Dich Vu
Phét Trién (DDS)’? (www.dds.ca.gov)

About Calendar Careers NewsRoom Contact'ls ate  {¥Display Settings
Department of %
Developmental
Services Coronavirus Consumers Services Regional Centers Vendors Initiatives Transparency Search
Vision:

People with intellectual and developmental disabilities experience respect for their culture and language preferences, their choices, beliefs, values, needs, and goals, from a person-centered
service system made up of a network of community agencies that provide high quality, outcome-based and equitable services.

Vision:

Las personas con discapacidades intelectuales y del desarrollo seran respetadas por sus preferencias culturales y lingliisticas, sus decisiones, creencias, valores, necesidades y metas, apoyados
por un sistema de servicios centrado en las personas formado por una red de agencias comunitarias que brindan servicios de alta calidad con resultados y servicios equitativos.
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= Cac Dich Vu Do Trung Tam Tai Tre Pworc Phé Duyét Nhw
Thé Nao?

e Hwdéng Dan Mua Dich Vu
 Xay Dwng K& Hoach Chuwong Trinh Ca Nhan (Individual Program Plan - IPP)
« Céc Ngudn Tai Tro Thay Thé Can Kiét

 Dao ludt Lanterman chira rang cac Trung Tam Khu Vuc phai ddm bao cac dich
vu “hiéu qua vé mat chi phi”

 Quyeén Tién Hanh Quy Trinh Khang Céo
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= &families  IOILES legislation  publications
Purchase of Service (POS) Guidelines é
Electronic Visit Verification (EVV) %
; Apply for Services i
Possible Data Security Breach ! Consumers & Families
’ Conzumer Handbook

Your Rights: Appeals, Complaints, & Whistleblower

2 Coordinated Family Support Services Font Size: = Share & Bookmark Feedback (@) Print
WE ARE HIRING! Pilot Program
Deaf and Hard of Hearing (DHH)
Gallagher Verify C:dnvsil;mer o > v ELARC U View the California Department of Developmental Services (DDS) website in | 515
Advising Commi‘;tne/e =Lty procedure set forth in Chapter 7 of the Lanterman Act. You may also call DDS at (9161654-1690.
Early Start
. The Depariment of Developmental Services established an Office of the Ombudsperson to assist individuals andfor their
-------------- full calendar Intake Ages 3 and Above families who are applying for or receiving regional center services regarding the Lanterman Developmental Disabilifies
Self Dot it Services Act. Beginning December 1, 2022, this new Office will be available to provide information, facilitate resolutions fo
S Feailh and Safely Walvers disagreements and complaints, make recommendations to the Department, and compile and report data.
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https://www.elarc.org/consumers-families/services-and-supports-by-age-range

= Pieu phoi vién dich vu phai tra I&i cudc goi trong bao
lau? Néu cudbc goi khong dwore tra 1&i, t0i cO thé noi
chuyén véi ai?

- Théng |é cua ELARC |a goi lai theo s6 dién thoai trong vong 24 gi® va
cang som cang tét tuy thudc vao yéu cau dwoc duwa ra

- Néu Diéu Phdi Vién Dich Vu (Service Coordinator - SC) khéng tra 1&i
cudc goi, phu huynh co thé lién hé v&i ngwdi giam sat

18




» |am cach nao dé lién hé véi Ngwoi gidm séat cua Dieu phéi vién
Dich vu cua tdi?
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https://www.elarc.org/consumers-families/services-and-supports-by-age-range

= Chulng tdi c6 thé lam gi néu Dieu phoi vién Dich vu khé
chiu khi ching toi yéu cau moét s6 dich vu nhat dinh?

- Piéu phdi vién dich vu phai luén duy tri phong thai chuyén nghiép khi dap
trng cac yéu cau dich vu. Néu nhan thay rang thai dé cta Diéu phdi vién
Dich vu 1a khdng chuyén nghiép, khach hang/gia dinh c6 thé lién hé voi
nguwdi giam sat truec tiép cua Diéu phdi vién Dich vu dé bao céo.
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https://www.elarc.org/consumers-families/services-and-supports-by-age-range

» Pieu phoi vién Dich vu cta Trung tdm Khu vwe da nhan
dwoc khoa dao tao nao vé cac dich vu & chwong trinh
cung cap cho ngwei tiéu dung?

- Khi Biéu phdi vién Dich vu bat dau lam viéc tai ELARC, ho sé dwoc
dao tao/dinh huwéng thwdng hoan thanh trong vong sau thang

- Khoa dao tao toan dién bao gém hiéu biét co ban vé lich st ctia Trung
tam khu vwe, cac dich vu dwoc cung cap, cac quy dinh va chinh sach,
sw khac biét gitra cac don vi hodc bd phan trong viéc cung cap dich vu,
cac nguodn lwc chung sdn c6 va cach phat trién cac IPP

- Vi tri Giam sat dao tao moi
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» | am cach nao dé biét nhirng dich vu va hé tro nao c6 san
tai ELARC va trong céng dong?

- Lién hé vé&i Biéu phdi vién Dich vu ctia quy Vi
- Két ndi v&i cac Té6 Chire Céng Bong

- Truy cap trang mang cua chung téi tai www.elarc.org va theo ddi chidng toi
trén cac tai khoan truyén théng xa héi cua chung t6i @ © @ K
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http://www.elarc.org/

Thao Luan & Phan Hoi Cua Khan Gia
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CAM ON QUY VI
PpA THAM GIA
CUNG VOI CHUNG TOI!
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