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Service Provider Updates
Alternative Services Reporting Update: First 
Report Due 11/25/2020
As follow up to the Department of Developmental 
Services’ (DDS) August 31, 2020 Directive regarding 
Alternative Services during the COVID-19 State of 
Emergency, DDS has released correspondence which 
provides additional guidance on the provider reporting 
requirements noted in the Directive. View the DDS 
correspondence here. 

Reporting on September and October
By November 25, 2020, providers must submit a report for 
each vendorization delivering Alternative Services for the 
initial period of September 1, 2020 through October 31, 
2020, using SurveyMonkey. The survey may be accessed 
at: 
https://www.surveymonkey.com/r/AlternativeNonresidentialServicesSurvey
This survey link will also be posted on the ELARC e-billing 
page and Alternative Services Page.

Reporting on November
By December 5, 2020, providers must submit a report for 
each vendorization delivering Alternative Services for the 
month of November 2020 using SurveyMonkey. The survey 
may be accessed at: 
https://www.surveymonkey.com/r/OngoingAlternativeServicesSurvey
This survey link will also be posted on the ELARC e-billing 
page and Alternative Services Page.

Future Reporting
DDS has stated that additional guidance regarding 
subsequent reporting is forthcoming.ELARC will keep our 
community posted on updates as they are received. 

ELARC Guidance on Alternative Services ISP
The development of an Individual Service Plan (ISP) is 
required for the implementation of Alternative Services as 
outlined in the August 31, 2020 DDS Directive.As ISPs are 
now coming in to ELARC, we are all learning together that 
more structure and guidance than what is outlined in the 
directive may be of support to our provider community.As 
a result, ELARC has developed a guidance to assist 
providers in the development of the Alternative Services 
ISP. View the guidance here. 
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Weekly Provider Check In Every Friday 
through December 18
Because information regarding Alternative Services and 
other COVID 19 related matters is ongoing and developing 
ELARC invites all service providers to join in this weekly 
discussion every Friday at 1:30 pm in order to stay 
informed and work together.  Access the zoom link by 
viewing the flyer here.  

Vendor Advisory Committee
The next Vendor Advisory Committee is scheduled for 
November 19, 2020 at 10:00 am. 

Join via  Zoom (new!)
https://us02web.zoom.us/j/81403029444?
pwd=RFY0QTVNdXlkMUx3V3NLYkxsVk11UT09

Meeting ID: 814 0302 9444  
Passcode: 532246
Phone Options: 
1 669 900 9128 
1 253 215 8782  
1 346 248 7799 
One tap mobile
+16699009128,,81403029444#,,,,,,0#,,532246# 
+12532158782,,81403029444#,,,,,,0#,,532246# 

Join the Provider Facebook Group
This temporary group has been set up for all our valued 
service providers to exchange resources, ideas, and 
information regarding service provision during the 
pandemic in a safe and collaborative environment. Join at 
https://www.facebook.com/groups/ELARCServiceProvidersCovid19InfoSharing/

Questions regarding accessing this FB group may be sent 
to Brendali Maldonado at bmaldonado@elarc.org

E-Newsletter Terms, Conditions and 
Feedback
It is hoped that this E-Newsletter will serve as a source for 
updated and useful information for our community. Please 
do not reply to this email. If you do not wish to receive 
future emails, please choose the "unsubscribe" feature 
located at the bottom of this message.

Click here to review the Terms and Conditions regarding 
the use of the E-newsletter

This message was sent to  by:
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Eastern Los Angeles Regional Center
P.O. Box 7916
Alhambra, CA 91802
(626) 299-4700
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