


 PERSON-CENTERED PLANNING (PCP)/ 
INDEPENDENT FACILITATOR (IF) 

MEET AND GREET!  
June 28, 2021 

• All participants are muted upon entry; we will give people the ability to 
unmute themselves at specific points in the presentation in order to ask 
questions. 

• You may also enter questions in the chat box; this will be monitored by 
ELARC staff throughout the presentation. Questions will be answered at 
the end of each presentation. 

• For specific case management concerns, please contact your Service 
Coordinator. 

• The presentation will be posted on our self determination webpage. 
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Person-Centered Planning 
Liz Rodgers, Autism Specialist/Certified Person 

Centered Thinking Mentor Trainer, ELARC 
 



PLANNING 

PERSON-CENTERED PLANNING AND SELF-DETERMINATION  

Keeping you at the 

center of planning, 

through the person-
centered process 

YOU will: 

Identify and set 

meaningful goals for 
your life. 

Identify what you like 

and what you’re 

good at. 

Choose who will provide 

services and supports to 

help you meet your 

goals. 
 

 

Identify your hopes 

and dreams. 
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What is a Person Centered Plan  

• A person centered plan is about who the person is aside from labels 
(diagnosis, disability or other label that speaks to limitations). 

• It describes the vision, dreams and goals one has for their life, or 
the desire to explore possibilities and develop a vision for their life. 

• It enables the important people in one’s life, to have a shared 
understanding of who the person is and what they want their life to 
look like. 

• A person Centered Plan enables a person to be seen for who they 
really are; as they define it. 
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How do we learn about the person 

• Listening through what someone says and does 

• Being present and not distracted or rushed 

• Making sure that what they shared is understood 
and written down accurately in their plan. 

 

A person centered plan is a “living document” that 
needs to be revisited regularly. As people change and 
evolve, so do their dreams and goals, and so do their 

plans. 
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Why does a person-centered plan matter? 

• The way that we see ourselves and how the world sees 
us, can impact the quality of our life and our daily 
experiences and accomplishments. 

• If someone is to really support you, they need to 
support you from a place of possibilities not limitations 

• A person centered plan matters because we matter, 
and we should be able to define what we want in our 
life 

• We all have gifts and talents to share with others. A 
person centered plan describes what those 
contributions are as well as the potential ways to 
contribute. 
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4 foundational elements of a person-centered plan 

What 
People Like 
and Admire 
about me 

Important 
to 

How to 
best 

support me 

People I 
prefer to 

support me 
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What people like and admire about me…. 

• What are my gifts and talents? 

• What positive things do I and the important 
people in my life say about me ? 
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What is Important to me? 

What makes me 
feel happy, 

content, fulfilled, 
safe, 

comforted…..? 

What makes me 
smile … laugh….? 

“When I have a 
really good day, its 

usually 
because________ 
happened or I was 
with __________.” 

When I have a bad 
day it’s because 

_________ 
happened instead 
of __________”? 
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How to best support me? 

What type of support do 
you need to make the 

things that are important 
to you happen? 

In order to have a good 
day what support/help 

do you need? 
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People I prefer to support me 

• What personality characteristics/traits do you 
like in the people who support you? 

• What personality characteristics/traits do you 
not like in the people who support you 

• What interests/hobbies would be nice for the 
person who supports you to have in common 
with you? 

12 



PLANNING 

INDIVIDUAL PROGRAM PLAN (IPP) AND SELF-
DETERMINATION  

IPP 
Is person-

centered  
Identifies 

 supports  Identifies 

 services  

Includes 

 spending 

plan 

Identifies  

goals  



Thank you 

 

Liz Rodgers  

Autism Specialist/ Certified PCT Mentor Trainer 

lrodgers@elarc.org 
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Independent Facilitator 
Brendali Maldonado 

Information & Training Specialist, ELARC 



INDEPENDENT FACILITATOR 

person who can help you implement your 
program 
 

They CAN help you: 
 

• Make informed decisions 

regarding your individual budget; 
• Locate, access and coordinate 

the services and supports in your 

IPP; 
 

• Identify your needs and finding 

options to meet those needs;   
 

• By leading, participating  in 

and/or advocating on your behalf 
during the person-centered 

planning process and when you 

develop your IPP. 

Who is an independent facilitator?   

A person who can help you implement the 
program 

 

Independent Facilitator Role and Responsibility  

WHAT DO YOU NEED? 

• Do you need help accessing 
your community or 
neighborhood?  

• Do you need different 
people to do different 
things? 

• Do you want help with 
person-center planning? 

• Help with advocacy? 

• Help in accessing public 
benefits? 

 



INDEPENDENT FACILITATOR 

? 

*Choosing the Right Independent Facilitator 

Think about what you need… 

WHAT DO YOU WANT? 
 
• Someone who is very 

organized?  
 

• Someone who listens to 
you and respects you?   
 

• Do you want someone 
who really understands 
your family? 
 

• Someone who 
understands your culture/ 
your language? 

They MUST: 

• Receive training 

• NOT provide any 
other service to you 

They CAN: 

• Be paid from your 
spending plan, if hired  

• Be a service 
coordinator* 

• Be family members* 

DO NOT MOVE-SDP Orientation Handouts LINKS/H10 Hiring Service Providers DRAFT.doc
DO NOT MOVE-SDP Orientation Handouts LINKS/Hiring Service Providers TEMPLATE.doc
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 HOW To FIND And Select a PCP OR  IF? 
 

• When choosing a PCP or IF, you may want to interview several, and ask them 
questions 

• You are not required to use an IF or PC planner from the following list of presenters. 
You may search for another appropriate Person-Centered Planner or Independent 
Facilitator. 

• Make sure to verify qualifications, that they will meet your needs. 
• Do you need it to be someone you trust, like someone recommended to you by a 

family member, friend, or someone else? 
• You will want to think about what is important to you (what makes you happy) and 

what is important for you (what keeps you healthy and safe) and find a balance 
between them when selecting a PCP and IF. 



 HOW To FIND And Select a PCP OR  IF? 
 

• Do the know about California’s SDP? You want to make sure they understand the 
principles of SDP 

• Do you need someone who speaks your language and/or understands your specific 
cultural background 

• Is it important to you that the person not speak for you 
• What experience have they had with PCP/IF 
• Have they had training to be a PCP/IF and to what extent 

 
Keep these questions in mind as you hear form the following IFs/PCPs. 
 
Please note that this Meet & Greet event is a platform provided to the IFs/PCPs to share 
their information with you, it is not intended to reflect an endorsement or support of any 
IF/PCP by the Eastern Los Angeles Regional Center (ELARC).  
 



PERSON-CENTERED PLANNER/ 
INDEPENDENT FACILITATOR  

“MEET AND GREET”  
June 28, 2021  



Danielle Alvarado 
Special Needs Advocacy 

(562) 805-7820 

Det4kds@aol.com  
www.DanielleAlvarado.org  

mailto:Det4kds@aol.com
http://www.daniellealvarado.org/


Melissa Amster (Meira) 
Amster Law Firm 
(213) 444-6028 

melissa@amsterlawfirm.com 
www.amsterlawfirm.com 

mailto:melissa@amsterlawfirm.com
http://www.amsterlawfirm.com/


Independent 
Facilitation for the Self 
Determination 
Program 

Melissa (Meira) Amster, Esq. 
 

www.amsterlawfirm.com 





Amster Law Firm Services 

• Create a Person-Centered Plan (PCP)- 
including a pre-planning meeting, the 
planning meeting, and drafting the plan 

• Attend IPP meeting including advocating 
during the development of the IPP and 
Budget 

• Negotiate Budget 

• Select FMS 

• Create Spending Plan 

• Attend Regional Center Fair Hearings 

• Advocacy in the areas of special education 
and IHSS 



How We Can Help 

• Making informed decisions about 
the budget 

• Locating, accessing, and 
coordinating services and supports  

• Identifying immediate and long-
term needs 

• Developing options to meet those 
needs  

• Leading, participating, or 
advocating on behalf of the 
participant in the person-centered 
planning process and development 
of the IPP 

•  Obtaining identified services and 
supports 

• Advocate in other areas such as 
special education or IHSS 



Contact Us 

• Website: 
http://www.amsterlawfirm.com  

  

• Email: 
melissa@amsterlawfirm.com 

 

• Text or Call: 213-444-6028 

http://www.amsterlawfirm.com/blog
https://westsiderc.org/self-determination-program/
https://westsiderc.org/self-determination-program/
https://westsiderc.org/self-determination-program/
http://www.amsterlawfirm.com/blog


Linda Andron-Ostrow and 
Helen Reese 

(310) 963-2779 (Linda) 
(310) 892-8726 (Helen) 

lindaandron12@me.com 
helenwreese@protonmail.com  

mailto:lindaandron12@me.com
mailto:helenwreese@protonmail.com




Melissa Ardon 
(310) 654-2750 

melissalifeprotection@gmail.com 
www.MelissaArdon.com  

mailto:melissalifeprotection@gmail.com
http://www.melissaardon.com/








Octavia Askew 
Excellence Community Rehabilitation Program 

(424) 789-0439 

excellencecrp@gmail.com 
www.excellencecrp.com 

mailto:excellencecrp@gmail.com
http://www.excellencecrp.com/












Diane Bernstein 
(818) 943-8159 

desianer@gmail.com 

mailto:deslaner@gmail.com




Elizabeth Cuevas 
Education Spectrum 

(626) 354-8685 

Elizabethcuevas@gmail.com 
cuevasmom@mac.com  

mailto:Elizabethcuevas@gmail.com
mailto:cuevasmom@mac.com


Maria Emperatriz 
SOS ParaLegal, LLC 

 (949) 326-6612 

Maria@sosparalegal.com 
info@sosparalegal.com  
www.sosparalegal.com 

 

mailto:Maria@sosparalegal.com
mailto:info@sosparalegal.com
http://www.sosparalegal.com/






Peter Ferrer and 
Kim Schreiber 

NeuroNav PBC 
peter.ferrer@neuronav.org 

kim@neuronav.org  

mailto:peter.ferrer@neuronav.org
mailto:kim@neuronav.org




















Riva Huitron 
Understanding Needed Integration 

(424) 292-3727 
Dg@unisupportservices.com  

mailto:Dg@unisupportservices.com




Elizabeth Jinzo 
Exceptional Services for Independence 

(323) 303-4292 

lizjinzo@outlook.com 
www.desiserve.org 

mailto:lizjinzo@outlook.com
http://www.desiserve.org/


Sheila Jordan Jones 
JJA Impact Solutions 

(310) 528-9351 
JJA.impactsolutions@gmail.com  

mailto:JJA.impactsolutions@gmail.com




Taleen Khatchadourian 
Guidelight Group 

cell (626) 838-3568  
office (310) 883-8343 

taleen@guidelightgroup.org 
www.guidelightgroup.org  

mailto:taleen@guidelightgroup.org
http://www.guidelightgroup.org/






Carla Lehman 
Special X 

memberships@teamspecialx.com 
selfdetermination@teamspecialx.com  

 

mailto:memberships@teamspecialx.com
mailto:selfdetermination@teamspecialx.com




Armida Ochoa 
Ochoa's Consulting LLC 

(323) 984-6527 
aochoa@ochoasconsultingllc.com  

info@ochoasconsultingllc.com 
www.ochoasconsultingllc.business.site 

mailto:aochoa@ochoasconsultingllc.com
mailto:info@ochoasconsultingllc.com
http://www.ochoasconsultingllc.business.site/


Ochoa’s Consulting LLC  

working with families thru  

Self-Determination  

program 

Prepared by Armida Ochoa 



Ochoa’s Consulting team 
❖ Parents have a young or Adult family member with 

Disabilities 

❖ Have trainings in topics such as: Principles of Self 

Determination training, Independent Facilitator training, 

Person Centered thinking (2  days training), 

❖ Their young and Adult are in process or start in SDP 

    Armida  Ochoa       Juana Gutierrez    Hortencia Muñoz     Danya Benitez      Rosalinda Yung 



Ochoa’s consulting team with training and  experience 

navigating systems to support families 

 

❖Special Education IEP, ITP 

❖Regional Center IPP, SDP 

❖Department of Rehabilitation 

❖Medical 

❖IHSS 

❖SSI 

❖CCS 

❖Fair rearing supporting parents 

❖Higher Education College and University 



Families we serve 
❖ Latino Families 
 

❖ Spanish / English speaking lenguaje with families 
 

❖ Client families from the following Regional Centers: 

ELARC, HRC,  SCLARC, FDLRC, SGPRC, OCRC, 

NLACRC,ACRC,VMRC, IRC 
 

❖ Regional Center Consumers Selected and want to 

be part of  Self-Determination Program. 
 

❖ Parents and Consumer  who are willing to work as a 

team 
 

❖ Families that have responsibility, availability of 

communication by  phone, text and email and 

physical meetings. 
 

❖ Have confidence, connection and a good attitude in 

this process. 





Ochoa's Consulting Independent Facilitator Services 

for  Regional Center SDP clients 2020 - 2021 



  Process to work with families 
Stage # 1 Initial- Expectations 
1.Initial meeting with parents to analyze expectations 
and  explanation of how the process works. 

2.Delivery of Documentations from parent such as IEP, 

IPP,  Important Reports, Relevant Letters, etc. 

3.Filling of forms: File and follow-up of parents, consent 

form,  filling of the form for the role or participation 

of the PCP Plan  Person- facilitator. 

4.Agreement by the client /or parent (s) and the 

independent  facilitator- PCP Plan person 



  Process to work with families  
Stage # 2 Follow-up 
1.Continue communication with parents / client to 
obtain  information, filling out forms: One Page 
Description, My Plan,  other forms in person, by phone, 
email, text, etc. 

2.Continue communication with the Service 

Coordinator to let  them know that the PCP Plan 

process began and to request  reports or necessary 

documentation, such as the IPP, Report of  expenses 

for the last 12 months, etc. 

1. Follow up and guide parents with generic 

resources IHSS,  SSI, CCS, Medical etc. to obtain 

services or denial letters. 



Process to work with families  
Stage # 3 Coordination 

1.Coordinate initial and follow-up meetings between the Regional 

Center Self-Determination team, parents / client and PCP Plan 

person -independent  facilitator. 

2.Appointment at home or community to meet the Client and 

obtain relevant  information to add to the PCP Plan. 

3.Review and explanation of the PCP Plan to parents / client related 

to needs,  abilities, goals, services, agencies, inclusion programs or 

activities, etc. 

•The PCP Plan undergoes a translation process depending on the 

case. 

•A meeting is scheduled with the FMS that was chosen to explain 

the models and  especially the one that was selected. 



Process to work with families 
Stage # 4 PCP Plan is presented to Regional Center 

1.Initial meeting # 1 with Self-determination team by the 

Regional  Center (Service Coordinator, and / or 

Supervisor) to explain the PCP  Plan as a team with the 

parent / client and the independent facilitator. 

2.Follow-up meeting # 2 with Self-determination Team 

(Service  Coordinator, and Supervisor) to discuss the PCP 

Plan related to  Services, Evaluations, goals, etc. 

3. Follow-up meeting # 3 with the Self-Determination team 

to  determine and / or certify the budget base in approved , 

working in the  spending plan and SDP- IPP meeting to 

transition SDP and  implemented services  in SDP 



Ochoa’s Consulting collaborations in the  

community 

 

❖Support groups in the community 

❖Districts MUSD, LUSD 

❖Organizations SCDD, Roybal School base  

program, ENKI, DMH, 

❖Regional Centers SCLARC, ELARC 

❖FMS Agencies Acumen Agent, ARCC, Aveanna, 

GT  Independence 



Programs offered by Ochoa’s  
Consulting to families: 
❑ One-on-one consultation with parent on IEP, IPP, IHSS, 
Medical, CCS.  Department of Rehabilitation in person and 
virtually. 

❑ Presentations to Schools, Districts, and Support Groups in 

person and  virtually. 

❑ Preparation services of the PCP Plan and Independent 

Facilitator on  IEP, IPP, IHSS, Medical, SSI, CCS, DOR within 

the Self-Determination  program, in person or virtually. 

❑ Preparation and participation in IEP, IPP meetings in 

person or virtually 



Armida Y. Ochoa  
Ochoa’s Consulting LLC 

708 Newmark Mall 

Montebello, CA 90640 

Office #: (323)984-6527 Cell # (323)984-6527 

Email: 

 aochoa@ochoasconsultingllc.com 

 info@ochoasconsultingllc.com 

 www.ochoasconsultingllc.com 

mailto:aochoa@ochoasconsultingllc.com
mailto:aochoa@ochoasconsultingllc.com
mailto:aochoa@ochoasconsultingllc.com
mailto:info@ochoasconsultingllc.com
mailto:info@ochoasconsultingllc.com
mailto:info@ochoasconsultingllc.com
http://www.ochoasconsultingllc.com/
http://www.ochoasconsultingllc.com/


Carol Takhar 
(626) 679 2535 (please text) 

caroltakhar@gmail.com 

mailto:caroltakhar@gmail.com


• Our son was a part  of original self determination pilot in 1998 
• I have a good understanding of person-centered plan instead of service 

centered plan 
• I have a good understanding of using generic resources as much as 

possible 
• I have a good understanding of working as a team together with the 

regional centers staff 
 

Independent Facilitator (024) 

Vendored with: 

Eastern Los Angeles Regional Center 

And SanGabriel Regional Center 



Services included: 

• Needs to be a good match with the client 
and the family 

• Services include: 

• Support with 

• Person Centered Plan 

• IPP 

• Budget (unmet needs) 

• Spending Plan 
 



Monthly services (340)  
Independent Facilitator 

• Services are individualized depending on need 
• Needs to be a good match with the client and the family 
• Can include but not limited to: 
• Support inclusion in the community by looking into generic resources 

when available 
• Support clients to reach their goals 
• Support client, family, vendors and private staff understand and navigate 

in self determination 
• Coordinate between ELARC, vendors, SMS and staff (facilitate meetings) 
• Help to find staff to help achieve goals 
• Paperwork and budget review 
• Yearly update of person-centered plan 

 



Swim Team with coach Kandis 



At the beach 



Art Class 



With my best friend 



Susan Ustaris 
(323) 363-3450 

susanustaris@yahoo.com 

mailto:susanustaris@yahoo.com


THANK YOU 


